
• Make sure the magnetic strip (black stripe) of the test strip is inserted FIRST (towards the 
back) into the CSAN® PRONTO® device with the aperture (V notch) facing up.  Refer to image 
4.1 and 4.2 below.

• Note: The indicator light will change to blue when correctly inserted into the CSAN® 
PRONTO® device.  Follow the screen selections to choose, Test Selection, Patient 
Information, Physician Information, Device and Test Strip Information.

• Once the online instruction sheet appears and the test strip is properly inserted, click on 
<Begin Test>

• The device LED light will turn white and begin imaging. When CSAN® Pronto® is done 
testing, it will return the test strip to its original position and you may remove the test strip. 
Once imaging is complete, the indicator light will turn blue and the system will calculate the 
values and results will be displayed on screen.  Click on < Print result > as required and then 
Click < Complete >.

• Each test strip is for single use only. Discard the used test strip and lancet into a Sharps 
Collector.

In your browser, go to www.clozaril.ca to access the login page for the CSAN Patient Care 

Portal® Production site

Quick Reference Tool

CSAN® Production Site
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Make sure the Magnetic strip (black stripe) is inserted 

first into CSAN® Pronto™

Aperture (V notch) should be facing up

Note: Please contact CSAN® at 1 (800) 267-2726 

if you require any assistance.

1 ACCESSING THE CSAN PATIENT CARE PORTAL® PRODUCTION SITE

2 USER LOGIN AND PASSWORD

RUNNING A CSAN® PRONTO® TEST

4.1 4.2

Enter your Username (all in lowercase) and Password and click Login

Username:

______________

Password:

______________

3

www.clozaril.ca


